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Complex & Non-Standard Claims Adjusting 
 

CAAAS specializes in strategic claim adjusƟng soluƟons tailored to unique and complex 
claims. Our experience spans a diverse range of non-standard claims, including: 
 

    - Condos & Highrise Buildings      - Museums & AnƟquity ProperƟes 
    - Medical, Surgical & Pharmacy       - Manufacturing; Food, Chemical & Goods 
    - Golf Courses & Country Clubs     - Federal & High Security ProperƟes 
 

At CAAAS, we recognize the specialized nature of non-standard claims. Our seasoned adjusters  
leverage deep industry knowledge and a meƟculous approach to deliver precise evaluaƟons;  
empowering carriers to seƩle even the most complex and unique losses with confidence.  

 
Claim Investigation Management 
 

Commercial claims oŌen involve intricate technical details that demand specialized experƟse.  
At CAAAS, we excel in navigaƟng the complexiƟes of invesƟgaƟng and adjusƟng such claims.   
 

With a proven track record, CAAAS specializes in sourcing, hiring, and managing teams of subject  
maƩer experts to ensure precise, expert-driven claim invesƟgaƟons.   

 
Desk Adjusting Teams (Remote & Onsite) 
 

Even the most organized carriers can face claim volume surges that strain staff resources. CAAAS  
offers a turn-key soluƟon to seamlessly manage temporary increases in desk adjusƟng demands.  
 

Whether you require onsite or remote desk adjusƟng support, CAAAS turn-key service integrates  
seamlessly into your exisƟng claim operaƟon, providing concise, unified claims handling to  
maintain efficiency and service quality. 
 
CAAAS Documentation Protocols 
 

At CAAAS, our inspecƟon and documentaƟon protocols ensure meƟculous property assessments,  
empowering clients to accurately resolve claims and defend against potenƟal abuses. Our  
industry leading inspecƟon protocol standards include:  
 

· Lidar property scanning & 360-degree imaging - Enabling virtual property walkthroughs. 
 

· 4K resoluƟon photographs and videography - providing irrefutable loss documentaƟon.  
 

· Collegiate-quality narraƟves - Delivering detailed clarity to photo and claim reports. 
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